
OBJECTION 1. 

From: McGeevor, Cllr Sophie  

Sent: 23 April 2021 10:31 

To: Olaniran, Frank 

Cc: Penfold, Cllr Stephen; Adefiranye, Cllr Obajimi 

Subject: Objection: RE: 135 Lewisham Way, SE14 6QP - Flower of Kent - Full 

Variation of Premises Licence Application  

Dear Frank,  

Please can you note my objection to the variation in change of opening hours, and 

seasonal variation at the Flower of Kent, on the grounds of public nuisance.  

Brockley councillors have historically received noise complaints about these 

premises and this extension would arguably only exacerbate existing concerns about 

noise.  

Kind regards,  

Sophie  

Cllr Sophie McGeevor | Cabinet Member for Environment and Transport  |  One of 

three councillors for Brockley Ward (Labour) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

OBJECTION 2. 

From: Penfold, Cllr Stephen  

Sent: 24 April 2021 17:19 

To: Olaniran, Frank 

Cc: McGeevor, Cllr Sophie; Adefiranye, Cllr Obajimi 

Subject: Re: 135 Lewisham Way, SE14 6QP - Flower of Kent - Full Variation of 

Premises Licence Application  

 

Dear Frank, 

 

Like my co-Councillor, Sophie McGeevor, I have had quite a large amount of 

casework concerning noise nuisance and anti-social behaviour emanating from this 

establishment. The existing opening hours seem more than generous. I feel that any 

extension would exacerbate an already unsatisfactory situation. 

 

Kind regards, 

Stephen Penfold 

One of 3 Labour Councillors for Brockley Ward 

Telephone: 020 8314 8817 

 

 

 

 

 

 

 

 

 

 

 

 



OBJECTION 3. 

From:  

Sent: 28 April 2021 14:14 

To: Licensing 

Subject: Oppose Flower of Kent SE14 6QP Vernandah Francis Change of Hours, 

Alcohol sales and readmittance  

 

Dear Sirs,  

We strongly oppose  the 26/04/21 notice of application for variation of premises 

licence on the following basis: 

• The request to extend the alcohol hours, opening and music hours will put the 

pub and its’ owners on a continual path of conflict with the residents in this 

residential street due to the public nuisance associated with the request. Florence 

Road has a pub at either end of the the road, heavy traffic associated with a B road, 

and an ongoing littering problem outside the Flower of Kent and Costcutter 

convenience store (years of copy correspondence to council supplied on request). 

This application would increase the public littering, and the public nuisance of pub 

goers coming and going, potentially dispersing in the middle of the morning (3am!!) 

outside open residential windows in the height of summer, after having consumed 

alcohol all night. 

• Florence Road is a narrow residential road with one of the closest kerbside to 

front door distances in the borough. There is controlled parking on one side of the 

road Mon - Fri 9am to 6pm. The Flower of Kent pub does not have any car parking 

facilities. Not a single car parking space on its’ premises. Under the pre covid licence 

pub frequenters often sat in their cars parked in the residents bay playing loud 

music, smoking and chatting. Other pub goers left parked cars in the resident bays, 

not returning till late the following day at the weekend, or returning only just before 

9am on a Monday. Other pub goers park on the single yellow lines opposite the 

resdient bays, especially at the weekends causing traffic to be reduced to a single 

lane on Florence Road. Three residents cars have been written off, when cars are 

forced into a single lane when there is parking on both sides of the road in the last 3 

years. To have cars double parked at the weekends, pub goers returning to their 

cars throughout the night and morning, others occupying spaces during more than 

24 hours at the weekend, preventing residents from using the parking bays, will 

cause excessive noise, stress, grief and anger for all local residents. 

• By closing the doors on the Florence Road side of the pub late in the evening, 

this will do nothing to prevent the parking and associated public nuisance caused by 

pub goers, whether they drink drive, have a named driver or collect the car the 

following day. 

Kind regards 



 

 

OBJECTION 4. 

From:  

Sent: 29 April 2021 04:21 

To: Licensing 

Subject: Objections to extend license  

 

Dear sir / madam 

 

My name is                and I live at 

                                . 

 

 

I will like to object to the extension of late trading license for the pub called the flower 

of Kent 135 Lewisham way se14 6qp in the name vernandah Francis. 

The road next the the pub is florence Road and is a residential area with familys 

living in the area. I have lived in this area for 30 years. 

 And at moment we are getting alot of disturbance in the weekends with to many 

cars coming in the area and partying on the road and making noise sometimes 

people fighting With and police getting involved.  

I don't see that extending the license will benefit the local resident and community it 

will cause more problems. 

 

Kind regards 

 

 

 

 

 

 

 



 

 

 

OBJECTION 5. 

-----Original Message----- 

From:  

Sent: 28 April 2021 22:02 

To: Licensing 

Subject: Flower of Kent  

 

Hi, 

I wish to object to the change of licence being applied for by the Flower of Kent on 

Florence Road/Lewisham Way. 

The pub is on a residential street and I think it is completely inappropriate for a pub 

in such an area to be allowed to stay open until 3am on a Friday and Saturday, and 

1am on Sunday. 

This will have huge consequences for the residents of Florence Road. 

Cars already park all the way up both sides of the road on Saturday and Sunday 

nights. We have to put up with the noise of people coming and going, playing music 

loudly in their cars. I don’t want to be kept up until 3am every weekend with the noise 

of people piling out of the pub at closing time. 

The houses all have tiny front gardens so the cars are very close to the houses. The 

parked cars cause traffic jams, hooting when there are jams, and much damage to 

residents’ parked cars as the space is too tight when the narrow road is full of parked 

cars on both sides. 

Staying open until that time will inevitably mean residents will have to put up with an 

increase in antisocial behaviour from drunken customers of the pub. 

This is a very worrying development for residents of the street. 

I urge you to turn the application down. 

It would be greatly unfair on those of us that live in the street to put up with the extra 

noise and mess that will result from an extension to the licence. This is not the right  

location for a late night bar. 

Yours faithfully, 

 

Sent from my iPhone 



 OBJECTION 6. 

From:  

Sent: 02 May 2021 19:12 

To: Licensing 

Cc:  

Subject: Flower of Kent Pub Lewisham Way -Changes to opening hours 

 

To whom it may concern 

As residents of Florence Road we object to the flower of Kent pub request to change 

there opening hours as we believe that this would be detrimental to us, the road and 

community due  the noise that is caused by their customers and the parking 

In 2019 ourselves and numerous neighbours were affected and kept away all night 

by arguments, fights, drunkenness and fighting over parking which resulted in the 

police being called 

 

Lastly we have had 2 cars that have been damaged by people who have attended 

the pub due to bad driving and parking 

 

Regards 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

OBJECTION 7. 

 

 
 

 

 PL - Lewisham Borough 
 

   
 
 
 

9 Holbeach Road, 
Catford. SE6 4TW 

Telephone: 07795 801039 
Email: 
Simon.Butler@met.police.uk 
www.met.police.uk 

Your ref:  
Our ref:  

5th May 2021 

 

 
Dear Licensing Team, 

Police have received an Application for a Full Variation to Licence at The Flower of 

Kent Public House, 135, Lewisham Way SE14 6QP.  

Police wish to object to this Full Variation on ground of Prevention of Public 

Nuisance and Prevention of Crime and Disorder. The Variation application was 

submitted to me on 23/04/2021, and I have been informed that Representations 

need to be in by 20th May 2021. 

I am aware that any concerns that are highlighted below are also to be taken into 

account that very recent issues have Not arisen, due to All Licensed premises 

having been forced to Close for a long period of time due to a National Pandemic. 

This may appear that information given is “Old” and may be considered “out of date”. 

However, with The Flower of Kent, I am also aware that this premises has under 

gone a substantial period of closure with Refurbishment, prior to a Pandemic being 

announced making the period even longer since any dealings with its management 

and incidents pointed out. 

Investigations that have taken place –  

1/ Saturday 4th July 2020 at 2250-2305hrs reports made to Police that people being 

let inside via the rear private door during Pubs refurbishment period. 



Result – Found multiple empty bottles of Drink found and evidence of on site drinking 

had taken place. Meeting arranged with DPS on 7th July 2020 with LA in attendance 

found that friends and public had been let into the Bar area. Admitting to allowing 

drinking to take place, as well as admittance from DPS that they had also allowed 

drinking inside to builders working on the premises at some point. Request to view 

cctv found that the system was down and being upgraded, so unable to view the 

drinking that was taking place. DPS served a Notification of Offences form 694 for 

Breaching licensing conditions after admitting to allowing drinking to take place. 

2/ On 13/03/2020 at 2000hrs Compliance visit was made by Police Licensing with LA 

Enforcement Officers. 

Result – Found Incident book was Not being kept up to date and recent logs that 

should be updated were Not completed. Concerns raised about Cctv and the quality 

of the system that was insufficient to identify people inside the premises, Not fit for 

purpose. DPS stated that a substantial refurbishment was soon to take place. Action 

on Premises to get refurbishment completed and update cctv system and fully 

complete incident logs that were part of the Licensing conditions. As part of the 

stepped approach words of advice were given and any further failings would entail 

enforcement.  

Prior to Pc Butler taking over Police Licensing Role records show – 

On 4th July 2019 Notice had been served by LA and Action plan given out due to 

Breaches in Non Admittance. Door staff allowing people to Breach Annex 2 and 

Annex 3 Conditions permitting re entry to premises on 30/06/2019 after midnight.  

Areas of Concern – 

Currently on the Premises Licence Annex 2 around No Admittance times as well as 

further Annex 3 Conditions added around No Admittance  after Midnight Friday/ 

Saturday and around No exit from doors in Florence Road after 2230hrs, would also 

suggest that history and complaints must have been received by the Local Authority. 

Florence Road is known to Police as a residential road and suggestions to add an 

Annex 3 condition must have highlighted serious issues in the past to a Licensing 

Committee in order that these be added to the Licence. It has to be noted that also 

the licence has requirements that the exits have to be supervised after 11pm also 

shows some kind of concerns around Neighbour nuisance and disturbances having 

taken place or reported. 

Police reports have been documented regarding various calls of an Anti-social 

behaviour and also highlights concerns regarding nuisance to the neighbours. 

Record of general bad behaviour surrounding intoxicated people and rowdy 

behaviour having been reported to police during 2020 even though restricted service 

for the premises was enforced. 



Cad on 28/09/2020 – Female drunk refusing to leave premises. 

Cad on 19/08/2020 – 100 people inside reported partying and concerns regarding 

Covid social distancing issues raised. 

Cad on 27/05/2020 – Drug dealing around the outside of the pub being reported. 

Police reporting January 2020 – General Loud music being played and Smell of 

Cannabis from inside a busy pub. 

Police wish to Object under Prevention of Crime and Disorder and Prevention of 

Public Nuisance due to the impact that the increased, extra hours of irresponsible 

drinking and noise disturbance that could be brought to the area and the local 

residents. This would have a serious impact on the local community and the 

harmony that the residents should be looking to authorities to uphold. 

Police notice that the Variation that has been submitted does suggest a Noise 

Limiter although no consideration has been given to simple conditions of keeping 

doors and windows closed while music is being played or any possible sound 

proofing of the inside of the premises. These considerations should have formed a 

basic level of cover for Disturbances to the local community that do not appreciate 

Music that is being asked for 7 days a week until 1-3am.  

Incidents of Concern –  

Concerns should be considered regarding the current Licensing conditions not being 

adhered to and Incident Logs Not completed to a satisfactory level.   

Local Competition – 

It has been stated in this Application by the DPS, that Not granting the Variation to 

extend operating hours would put The Flower of Kent at a disadvantage. The 

application suggests it compares itself with The Amersham Arms, that play live 

music sets. Having completed checks on local businesses to assist a committee 

hearing, The Flower of Kent, has two main competitors listed as very close (4 min 

walk) to the Premises and very much closer than The Amersham Arms. 

a) The Fat Walrus, 44 Lewisham Way SE14 6NP, opening hours Sunday to 

Thursday until midnight, Friday / Saturday until 0030hrs. 

b)  The Royal Albert, 460, New Cross Road SE14 6QP at the other end of 

Florence Road. Opening hours Sunday to Thursday until 0030hrs and Friday/ 

Saturday until 0130hrs. 

Both premises currently have more restricted hours than the Flower of Kent. 

 Under Crime and disorder, the amount of extra hours of drinking in a residential 

area would attract more crime and disorder and an increase in the number of 



complaints regarding nuisance and Anti-social behaviour. Police would not support 

an increase of Alcohol being served any longer with added noise disturbances into 

an area that already has a high level of Licenced premises and nearby pubs in a 

residential area. The impact on the local community would be a considerable for 

police to control when Alcohol is also a major factor.  

I object on grounds of Crime and Disorder and Prevention of Public Nuisance.   

For your consideration 

 

Regards 

Simon Butler  

Police Licensing Officer for Lewisham Borough 

9 Holbeach Road, Catford SE6 4TW 

  

 
Further to my Objection regarding the above request for the Licence Variation to The 
Flower of Kent. Objection submitted on 5th May 2021. 
 
A meeting was held on 10th May 2021, with the Management of the Premises, Mr 
Frank Olaniran (Local Authority Officer) and Pc Butler (Police Licensing Offiecr), and 
the matter discussed around the variation applied for. 
 
On 11th May 2021, I would like to make an amendment to my original Representation 
made. 
At the meeting Police and Local Authority highlighted concerns raised by the public 
and responsible authorities with their application. They premises management 
advised that they are in need of the extension of hours to survive and operate due to 
the effects of the Pandemic, and face potential  bankruptcy from July, if they do not 
find a way forward with the variation they have requested. 
 
In listening to the pleas from the business and with regards to balancing the impact 
on the local community then Police would suggest a possibility in allowing the 
business to amend the two current conditions they have in place. As forming part of 
a stepped approach in allowing extra flexibility in the operations of the business and 
to allow time in which to show responsible management and control. The extra 
custom they would get from this small change would be less impact on the 
community with regards to hours and support the business with progression to allow 
them to survive. The relaxing of the two suggested conditions would have less 
impact on the community and allow flexibility, assisting the business survive. 
 

Proposed Amendment of conditions:  



Annex 2 - There shall be no admittance or re-admittance to the premises after 00:00 

changed to 01:00 

Annex 3 - There shall be no admittance to the premises after midnight on Fridays 

and Saturdays changed to 01:00. 

 

In regards to the hours being extended, This would still be an Objection from the 

Police, at this time, as this would have the most dramatic impact for the local 

community. 

Police would suggest that a period of relaxing the conditions and with a more 

stepped approach to the Variation would have less impact on the local community. 

Public expectation and the sudden opening and back to normal business is showing 

a rise in Complaints around noise and disturbances as business returns to normal 

practice. Having all premises closed for a year and then a sudden extension of the 

hours straight away with conditions change would have a major impact in the local 

area. 

 

 

 

A suggestion to the Chair/ Licensing Committee that the installation of a Noise limiter 

condition, prior to any extension of operating hours may also assist in putting in 

place a way of operating with control and may help with regards to community 

concerns around any increase of noise. This may help with monitoring levels of noise 

disturbances in a residential area that the premises is situated in. This would be the 

minimum they would need from this application.   

 

For your consideration 

 

Simon Butler 

Police Licensing Officer for Lewisham Borough  

 

 

 



 

 

 

OBJECTION 8. 

From:  

To: licencing@lewisham.gov.uk <licencing@lewisham.gov.uk> 

Sent: Sunday, 16 May 2021, 14:25:24 BST 

Subject: The Flower of Kent opening hours 

Hello, 

I have been made aware of the proposal by the above named Public House to 

extend their licencing hours. 

This is a residential street populated by people with children, people who work for a 

living, 

The main issues are potential noise and parking. Again noise.  Also, why are you 

driving if you are drinking? 

In the past we have had to endure abuse from customers, the stench of skunk weed, 

and our pathways being used as lavatories. 

I live on a corner.  Being surrounded by cars and noisy customers is frankly, 

intimidating.  

I have lived here for over 30 years.  People do not behave as one would expect. 

Will the pub have bouncers who will direct customers away from resident's homes?   

How will the 'No re-entry' rule be enforced? 

We are concerned about this.  It was bad enough in the past, how will this be any 

different? 

One blessing of lockdown was the peace and quiet. Apart from the parties at No. 52. 

A repercussion of this sort of situation will hopefully not be repeated. 

 

Yours sincerely, 

   

 

 

 

 

 



OBJECTION 9. 

FLOWER OF KENT OBJECTION MAY 2021 

Dear Lewisham Licensing Team 

We are writing to object to ALL aspects of the full variation of the Licence of the 
Flower of Kent pub on the grounds of Prevention on Public Nuisance and Prevention 
of Crime and Disorder.  

Due to the very serious threatening and aggressive behavior we have suffered from 
customers of the pub in the past (some outlined further in this objection); we ask that 
you please remove our personal details from any published form of this objection. 

Whilst we appreciate that pubs have had a difficult time over the last year, and may 
wish to try and claw back lost revenue through extended opening hours, this should 
not be to the detriment of local residents’ ability to have a peaceful night, enough 
sleep and enjoy their own homes. We …….. have suffered extreme noise, anti-social 
behavior (ASB), crime and disorder from customers using the pub for a number of 
years. Our issues have been well documented with both Lewisham Crime, 
Enforcement & Regulation Team and the Police. We include a table at the end of this 
objection detailing some of the public nuisance, and crime and disorder incidents we 
have endured as evidence, but this is by no means an exhaustive list. 

The main grounds of our objection are: 

1) PREVENTION OF PUBLIC NUISANCE: The key public nuisance issues are: 

 
i) Parking 
The pub is unusual compared to other local pubs in the area in that most of its 
customers seem to drive to the pub on their busy music nights Thursday-Sunday, so 
are obviously not local. They park their cars at the top of Florence Road near or 
outside residents’ properties including ours (in areas that residents can’t use during 
the day as they are on a red route/yellow lines), parking in Masher Brothers front car 
park (97-103 Florence Road), or sometimes even double parking at Mashers’ car 
front and the pavement  on Florence Road. As they leave, they often shout 
extremely loudly at each other (sometimes lingering on the street for some time), 
they often beep their car horns needlessly and extensively, and blast their car 
stereos. This regularly wakes us and our daughter and it is often impossible 
sometimes to get any sleep until they have all left. I have to sleep with ear plugs and 
the windows closed yet we can still hear them. We are all actually dreading the 
hotter weather as we are unable to open any windows in our property when the pub 
is open.  
 
Some evenings there can be an additional 20-40 cars parked on our street, with 
another 5 or 6 parked in Mashers car front. When the pub has been serving alcohol 
until 2am, we have subsequently suffered this noise until 3am or even later 
sometimes.  
 
In 2017 the pub applied for and was granted a later licence to serve alcohol until 
2am (previously 1am) at the weekend. The licence was granted despite objections 



from local residents including ourselves. Residents’ concerns were only addressed 
by two additional conditions given at the hearing (which had no real impact on our 
issues), one of which was: “Posters to be displayed in the premises stating “Patrons 
are requested not to park in Florence Road". 
Whilst there has indeed been a poster, this has had no effect whatsoever on the 
number of cars parking on the street or in Mashers, and the associated noise/ASB. 
In fact the number of cars and associated issues seemed to increase drastically after 
the extension was granted (again documented with complaints to Lewisham Crime 
Regulation & Enforcement Team– see evidence in table below). A poster was 
always unlikely to have little effect on these issues, as we mentioned to the council 
at the time, as customers have already parked up before they even might see it. 
 
ii) Noise and ASB from Customers Gathering in Mashers Car Park and on 

Florence Road carrying on drinking and shouting loudly 
When customers leave the pub after closing (and also at times when the pub is still 
open) customers often gather in the car front at Mashers or on the street on Florence 
Road shouting loudly, and some carrying on drinking and sometimes smoking drugs 
which we have witnessed – see table below with evidence. They sometimes stand 
right outside our house underneath our daughter’s bedroom shouting. They have in 
the past sometimes leant on our fence which we have had to repair at our expense a 
number of times. They have also openly urinated on our fence and in the car park 
and have dumped their rubbish i.e. bottles, plastic cups etc. inside our front garden. 
See the table at the end of this document for examples/evidence of this. 
 
iii)  Noise from smoking area at rear of pub 

In addition to the noise when people leave the premises we also suffer noise from 
customers using the smoking the area at the back of the pub, although not as loud or 
serious as those on Florence Road or in Mashers car park, it does impact us 
particularly in the summer months. When the council extended the licence from 1am 
to 2am in 2017 the second condition to address residents’ concerns was that:  “No 
one is allowed to take any drinks outside to the smoking area after 
22.30pm” However in our experience we don’t think this has been strictly applied,  
and have heard large groups gathered in this area right up until the pub closes and 
seen some drinking – see table below for examples- (indeed the pub refers to 
smoking and general socialising in this area in its application). 
 
iv) Other public nuisance issues: we experience include rubbish i.e. bottles, cups, 
alcohol etc. being dumped in our front garden; and public urination – we have 
witnessed customers openly urinating in Mashers car front and even on our fence. 

All these issues mentioned above will be greatly exacerbated if the current 
application is granted as follows: 

EFFECT OF EXTENSION OF HOURS WEEK/WEEKEND 
Extending hours until 1am -pub closing at 1.30am – (NB an additional hour and a 
half on the existing licence rather than the hour mentioned in the pub’s application) 
on Thursdays and Sundays will mean we will be putting up with the noise and ASB 
until probably 2am on days we have to get up for work and school. [We know this 
because these are busy music nights, particularly the Thursday vinyl night, and we 
have often suffered noise until well after midnight on these nights when the pub 
stops serving at 11.30].  I am up at 6am for work and my daughter is up at 7am for 



school. It is totally unreasonable to expect local residents to survive on 4 or 5 hours 
sleep, particularly children and young people. This will seriously affect my ability to 
do my job effectively, and will seriously impact on our daughter’s education and 
future prospects as she is currently studying for exams. It will therefore seriously 
affect our health, mental health and wellbeing.  
 
Extending serving alcohol hours until 3am on a weekend (Fri/Saturday) will mean we 
have to put up with this noise and ASB until 4am or later. This is far too late for a pub 
in a residential street and will again seriously impact on our family’s health and 
wellbeing.  I work for a charity and have to work occasional weekends and my ability 
to do this effectively with hardly any sleep will be seriously impacted. My daughter is 
studying for her exams at school and obviously needs to study at the weekends too. 
We will also be too tired to enjoy any family time at weekends. 

This pub is on a residential street with families, and thanks to previous licensing 
committee decisions, is already open much later than the other pubs in the area in 
similar locations (e.g. the Fat Walrus serves alcohol until 11pm at weekend and the 
Talbot, and Royal Albert until 1am).  

EFFECT OF REMOVAL OF EXISTING CONDITIONS 
We are very strongly opposed to the removal of the Condition on no new 
admittance/re-admittance after 12 policy. Currently when the pub is open (and 
enforcing this policy) we experience a quieter time between Midnight and 2am. We 
would like to stress that this no re-admittance policy has cut incidents dramatically in 
Mashers car park during opening hours, not all incidents but most. What we have 
experienced in the past (when this rule was not being strictly enforced) was that 
customers were continually leaving and re-entering the premises to gather in the car 
park at Mashers, or on the street. In our experience they gather in this area, rather 
than the smoking area at the back, to smoke cannabis (as obviously they can’t do 
this on the pub’s premises) which we have witnessed on a number of occasions. 
They often have drinks with them and shout loudly often right under our daughter’s 
bedroom window (see table below for examples). Sometimes the customers have 
got more alcohol from Costcutters off-licence, or from their cars, to drink while there, 
before eventually going back to the pub. They have even hidden spirit bottles in our 
fence. This has in the past also attracted other people passing by who then join 
customers there to drink there or smoke drugs. This issue of customers gathering in 
this way, has had the most negative impact on us as a family and we are extremely 
worried about these issues returning if this condition is removed.  
 
Removal of this condition will also mean that more cars/customers will be 
arriving/trying to park between these hours and all the extra noise that brings. 
 
Indeed this condition was reinforced by Lewisham Crime, Enforcement & Regulation 
Team in November 2018-March 2019 when whilst under previous management, the 
pub was placed under an Action Plan by Lewisham Crime Enforcement & Regulation 
Team, because of the issues/complaints by a number of residents of various issues 
including this condition not being strictly adhered to, as well as customers gathering 
in Mashers car front. We noticed that when this Action Plan was in place and the 
condition was strictly enforced, issues were much better and is probably why 
complaints about that issue reduced after this time.  



2) PREVENTION OF CRIME AND DISORDER: 

Much more seriously than the Public Nuisance issues, we have also suffered and 
witnessed a number of crime and disorder issues. Some of these are highlighted in 
the table at the end of this document, but include: 

 Being physically assaulted and having phone stolen when attempting to take 
a photo of the large crowd of customers gathered in Mashers car park after 
the pub closed to use as evidence with Lewisham council– see table below 
11/5/2018. The same evening having our fence smashed and in the morning 
finding a butcher cleaver knife in the planting in our front garden 

 Having a drink thrown in face and threatened after politely asking customers 
not to lean on our fence drinking directly under our daughter’s bedroom 
window  - See  table below 6/7/2018 

 Numerous incidents of people smoking cannabis in the car park at Mashers 
on the street and under our window – See  examples in table below 

 Witnessing people driving after drinking or  taking drugs (e.g. see table 8th 
September 2017) 

 Finding class C drugs in our front garden morning after customers had been 
gathered there (see table below 27 July 2018) 

 Fighting in Florence Road after customers have left the pub – see table below 
31/8/2018 

 Being threatened when politely asking a customer not to urinate in the car 
park at Mashers right in front of our young daughter!   

 Just after pub closed one Thursday having a very drunk man ring our door 
bell, barge into our home when door answered, and threaten with stabbing 
(see table Dec 2016) 

These very serious issues have seriously affected our mental health and caused us 
severe anxiety. We obviously no longer try to speak politely to any customers 
directly, and I actually no longer feel safe walking past the pub on my own when the 
pub is open late at night. We also now lock our front gate at night. 

The potential for further issues like those mentioned above will be greatly 
exacerbated if the current application is granted: 

Extending the pub’s licence: will mean serious issues are more likely, given 
likelihood of more alcohol being consumed, and also means we will have these 
issues until much later in the night.  

Removal of the admittance/re-admittance condition: will lead to more customers 
gathering in Mashers car park and on the street to take cannabis/drugs away from 
the pub when it is open after midnight. We have seen numerous incidents of this – 
see examples in the table below. As mentioned above this issue of customers 
gathering in this way, has had the most negative impact on us as a family and we 
are extremely worried about these issues returning if this condition is removed. 

FULL APPLICATION 
We have reviewed the pub’s application in full and can see no measures in their 
additional steps to uphold the licensing objectives section, that we feel will address 
the serious issues mentioned above.  
 



We realise that many of the serious issues we have mentioned took place before the 
new management took over. The applicant mentions they have relatively few 
complaints recently, but with the Covid pandemic,  the pub has largely been closed 
during this time, or under 10pm curfew. In the short time they have been allowed 
open late, we have still suffered some issues with groups in the car park at Mashers 
after closing, one noted in table below and other occasions when we did not 
unfortunately log the dates.  

We have met the new manager who reached out to us when first taking over, which 
we did appreciate. The manager mentioned that she had a long association with the 
pub working as a member of the bar staff (so should have been aware of some of 
these issues mentioned above and why restrictions on admission/readmission were 
reinforced). The customers (some of whom have been responsible for issues 
mentioned above) of the pub have obviously also not changed.  

Also In regards to the condition on re-admittance/admittance being removed the 
applicant mentions they have had no complaints recently, but aside from being 
largely closed or under 10pm curfew, the Action Plan in place just before the new 
management took over particularly on entry/re-entry reduced these issues, and 
thereby reduced complaints. Removing this condition means the old issues will 
return (and complaints would increase). 

The applicant also seems to lay the blame for noise complaints at Costcutters off-
licence in their application. This is not what we have experienced. The only issues 
we have had with Costcutters have been when customers of the Flower of Kent get 
more alcohol from Costcutters after leaving the pub, and then drink it in Mashers car 
front, or on the street before then returning to the pub, or going home if the pub is 
closed. Indeed Costcutters has been open throughout lockdown, whilst the pub has 
mostly been closed, and we haven’t suffered any noise issues from Costcutters 
customers whilst the pub has been closed. 

The application also mentions they have no issues with drugs but unfortunately this 
is not the experience of residents. As mentioned earlier and in the table below, 
customers sometimes leave the pub to take drugs near residents’ properties. 

LEWISHAM LICENSING POLICY 
We would also like to point out that Florence Road is classed as a Residential area 
in Lewisham Licensing Policy - we are not in the central part of New Cross (a district 
hub) as defined in the core planning strategy, and we understand this status as a 
residential area was confirmed to a neighbour by Lewisham’s Licensing Team. The 
preferred latest operating hours of pubs in residential areas on page 41 of the Policy 
are Monday-Sunday until 11pm. Whilst I understand each application is taken on its 
own merits, and the policy applies to new applications rather than existing premises, 
surely these preferred hours should be taken into consideration when deciding 
whether to grant existing premises longer opening hours. The Flower of Kent is 
already open 3 hours longer than these preferred hours at the weekend (thanks to 
the previous Licence Committee decision). Even District Hubs have a preferred 
closing time of 1am and the Flower of Kent already closes one hour later than this. 
The policy also states that “The Council deems unsociable hours for noise between 
11pm and 6am”, yet we already endure noise until 3am or later which will only get 
worse if this application is granted. 



 
We also think this is the wrong time for the council to be considering such an 
application. There is little recent evidence that can be used as the pub has largely 
been closed or under 10pm curfew, and representations need to be made before the 
first weekend of restrictions being lifted. 
 
Apologies for the length of this objection, but having objected back in 2017 and our 
objection seeming to have very little weight on the committee’s ultimate decision to 
extend the pub’s licence until 2am, we thought it best to give a very detailed 
evidenced explanation of the horrendous issues we have endured, particularly as a 
result of this decision (which seriously exacerbated the issues we were previously 
suffering).  
 
Finally we have heard comments saying that people shouldn't move next to pubs if 
they are going to complain.  We would like to point out that our family has been living 
on Florence Road for over 30 years. We have seen during this time how decisions 
made by the licensing committee have negatively impacted our lives i.e. 
Up to 2005 – the pub was licensed to serve alcohol until 11pm as were most pubs at 
the time 
2005 – 2017 – Following the change in licensing rules the pub was granted a licence 
to serve alcohol until 1am Friday Saturday, 11.30pm Sunday and 11pm Mon-
Thursday – (Closing hours 30 mins later). 
May 2017 – the pub applied for and was granted a licence to extend to serve alcohol 
until 2am Friday Saturday, 11.30pm Thursday (Closing hours 30 mins later) despite 
residents objections. 
 
We have therefore seen the Flower of Kent change from what was a corner local pub 
that closed at 11pm and didn’t really cause much of a problem, to the current 
situation, particularly over the last 10 years, where the recent/current management 
seems to be trying to create some kind of destination nightclub at the weekends, that 
people drive to. This pub is in a residential street with lots of families, has no car 
park, and is not in a suitable place for such an establishment, particularly given that 
most people drive to it and the above issues that this causes. The pub’s 
customers/staff can choose when they visit the pub/work and have a late night, but 
the long suffering local residents unfortunately cannot. 
 

EVIDENCE OF INCIDENTS 

This list is my no means exhaustive, as we unfortunately did not note every 
incidence where we had endured incidents of public nuisance or crime and disorder, 
particularly more recently, but it is a representation of the situation we have endured 
on a regular basis. Many of these incidents have also been communicated to the 
council previously. We did not always contact the council or police as sometimes 
tried to deal with management directly, sometimes more successfully than others. 
[We have only listed examples after 2016 but suffered numerous other incidences 
prior to this]. 
 

DATE  INCIDENT 
 



11/9/2020 
 
 

PUBLIC NUISANCE: Large crowd gathered in Mashers car park after 
the pub closed until 3am loudly shouting and singing. 
[NB 10pm curfew and then subsequent lockdown came into force not 
long after this] 

Nov-2018 
– Mar 
2019 
 

ACTION PLAN IN PLACE 26/11/2018 UNTIL END MARCH 2019 DUE 
TO COMPLAINTS FROM RESIDENTS. 
 
 

Friday 
14/9/2018 

PUBLIC NUISANCE: Friday evening/early hours of Saturday there were 
groups of people still lingering/drinking/shouting on Florence Road and 
the car park after the pub closed at 2am, with no signs of 
management/security trying to move people along. It went on for just 
over half an hour, but was extremely loud and impacted on all our sleep. 
One group was drinking opposite our house with a bottle of spirits/other 
drinks actually on the roof of their car and were all shouting. The noise 
from shouting in the pub smoking area at the back of the pub had also 
been extremely loud that night right up until the pub closed. 

Friday 27 
July-
Saturday 
28/72018 

CRIME & DISORDER Early in the morning as I was clearing away the 
bottles that are still left by customers of the pub every weekend in our 
planting, I found a few packets of pills called Neurontin hidden with the 
bottles. Informed the police, and found out they are class C as they have 
been sold on the streets and used by drug abusers, and linked to a 
number of overdose deaths. Whilst obviously we can’t say definitely 
these were left by customers of the pub, it does seem highly likely as 
they were not there earlier on the Friday evening, and were amongst the 
bottles left. 

Friday/Sat
urday 
31/8/2018-
1/9/2018 

PUBLIC NUISANCE: There were a large amount of people from the pub 
once again congregated in the car park at Mashers and on Florence 
Road after the pub closed at 2am, carrying on drinking and shouting for 
hours. From when the pub closed at 2am I didn’t see any signs of 
security or management from the pub wearing high viz attempting to 
move customers on as the Licensing Team said they should. At 3am I 
saw someone right outside our house leaning on our fence still drinking 
from a glass.  
CRIME & DISORDER: At 3.10am there was then a large fight between 
some of the customers with resulting screaming and shouting just over 
the road from our house, with people fighting on the pavement and 
spilling out into the road. After the fight eventually fizzled out there were 
still customers shouting on the street and in the car park until around 
3.50 am – almost 2 hours after the pub had closed. Once again bottles 
etc. were all dumped in our front garden. 

1/9/2018 PUBLIC NUISANCE: After coming home on Saturday night at about 
12.15am after meeting friends, we noticed that the pub was still letting 
customers in (when there is supposedly no admittance and no re-
admittance after 12). 

6/7/2018-
7/7/2018 

CRIME & DISORDER:  At about 12.20am on Friday night my daughter 
and I were again disturbed by people from the pub gathered in Mashers 
car park and right outside our home. There were a group of people 
drinking/shouting and leaning on our fence. They had their alcohol 
bottles/cups inside our fence on our wall next to our planting, right under 



our daughter’s window. At one point I witnessed one of the people who 
was leaning against our fence, rolling and then smoking/passing round a 
joint, actually seeing him burn and put the cannabis in after the tobacco. 
  
At about 12.50am my husband returned home after he had had a night 
out with friends himself. Seeing the group shouting, leaning on our fence, 
with their drinks inside our garden, right under our daughter’s window, he 
very politely asked them to move away as our daughter was sleeping 
upstairs, and politely asked them not to treat our wall as a bar. He was 
inside our front garden at the time. One of the men then threw the alcohol 
he had has been drinking from his plastic cup in my husband’s face, and 
then shouted at him and threatened to hit him. Hearing the commotion, I 
popped outside to see if he was OK, saying I would call the police, at 
which point the man that had threatened and threw the drink at him was 
dragged off in the direction of the pub by another man that was with him. 
We obviously couldn’t see if they were then readmitted to the pub as the 
entrance is round the corner. 
  
In addition to the 6 or 7 that were right outside our fence there were 2 
other groups of people in Mashers car park drinking/smoking. We had 
suffered noise for over half an hour from customers in this area that 
probably would have gone on longer if my husband hadn’t returned when 
he did. 

1/6/2018 PUBLIC NUISANCE: We suffered another intolerable night of noise and 
disorder from people leaving the Flower of Kent involving larger groups of 
people, with noise and disorder continuing until nearly 3am. 
The worst of the noise started at about 1.40am with a group of people in 
the car park at Mashers on Florence Road shouting, screaming and 
drinking from plastic glasses or bottles. At around 2.10am as the pub 
closed more people arrived and continued shouting, screaming and 
swearing in Mashers car park or on the pavement on Florence Road near 
our home. Many people were arriving from the direction of the pub with 
plastic glasses filled with alcohol, or bottles, and continued drinking. At 
one point a woman right outside our home screamed at the top of her 
voice at other people right at the top of the street walking down from the 
pub. At another point a man ran down the middle of the road following a 
car literally screaming wildly and excessively, with ensuing chaos from 
cars beeping etc.  
I also witnessed two men right outside our house front window shouting, 
one of whom then got out a substance from a plastic container in his 
pocket and passed this substance to another man. There was no sign of 
any security or management trying to move the customers along. Some 
people started drifting away from about 2.35am and getting into their cars 
and driving away, but there were still some people in the car park 
shouting after that, and it wasn’t eventually quiet until 2.55 am. Many of 
the bottles people had been drinking from were also once again dumped 
in our front garden or on our fence. 

Wednesda
y 6 June 

PUBLIC NUISANCE: Unfortunately the problem is now not only confined 
to weekends, last night we were disturbed by people again in the car 
park at Mashers who were there shouting very loudly from about 



11.30pm until just after midnight. Although not as late as at the 
weekends, the impact is greater as we have to get up very early for 
work/school.  

Tuesday 
29 May 
2018 

PUBLIC NUISANCE: I was awoken at 11.20pm by the noise of extreme 
shouting again from customers in the car park which went on for about 
20 minutes. 

11/5/2018 CRIME & DISORDER: Friday evening/early hours Saturday at about 
2.15 am there was still a large group of customers shouting loudly and 
carrying on drinking. Feeling frustrated by getting no long term solution to 
all our problems  following the extension in licensing hours granted by the 
council, I thought I would take a photo of the people standing there to 
send to the council as evidence. This resulted in one of the customers (a 
female) seeing me, physically assaulting me in my front garden, and 
stealing my phone. I was badly bruised on my arms, and quite shaken 
up. Someone also broke part of our fence which we had to repair. The 
police were informed but ultimately dropped the case due to a slim 
chance of a prosecution.  
 
On Saturday morning amongst the empty alcohol bottles that are 
regularly dumped every single week by the pub’s customers inside our 
fence, we also found a large butcher’s meat cleaver knife, which the 
police officer who came to investigate the assault/robbery on me, took 
away with him. 

28 April 
2018 

PUBLIC NUISANCE: Just after midnight there were so many customers 
parked at the top of Florence Road that other traffic couldn’t get passed 
as there was only enough space for one way traffic. This led to numerous 
arguments on the street between drivers, and loads of beeping horns for 
hours, as there was no width for them to move. 

Friday 2 
Feb 2018  

PUBLIC NUISANCE: this was a particularly bad night – there had been 
loud shouting from the back garden all night until the pub shut at 2am – 
then at 2.15 a large group gathered on Florence Road and in Mashers 
car park shouting and screaming. No signs of any dispersal policy – or 
door supervisors moving them on. Two customers were also leaning on 
our fence smoking what looked like cannabis and shouting at each other. 
As the customers eventually got into their cars, they all were beeping 
their horns etc. at each other. At 2.35am the drivers of two cars started 
having a conversation with one of cars blocking the middle of the road – 
all the other cars trying to get up Florence Road couldn’t move so this 
resulted in more loud beeping and shouting. 

12 Jan 
2018 

PUBLIC NUISANCE: 2.15-2.30 am – customer car was parked outside 
under my daughter’s window. Once the pub closed the customer got in 
their car and blasted their stereo so loudly for 15 minutes, it woke all my 
family and the whole house was shaking. 

8th Sep 
2017 

PUBLIC NUISANCE: On Saturday evening/early hours of Sunday having 
gone to bed at about 11.45 with all windows closed and wearing earplugs 
(as the only way I can attempt to get any sleep these days), I was woken 
at around 1am by the sound of excessive shouting and screaming from 
customers of the pub which was so loud it was impossible to sleep 
through. The noise was coming from both the pub’s smoking area at the 
back of the pub, and even more loudly from customers once again 



gathered in Mashers car park on Florence Road and on the street on 
Florence Road right next to our home.  I thought there was supposed to 
be no admittance to the pub after 12 but customers appeared to be 
gathered here and then heading back and forth in the direction of the 
pub. Following previous discussions with the council/police we were 
assured that the pub was supposed to ensure that customers do not 
gather in the car park at Mashers or on the street in Florence Road, 
whilst the pub was open or just after it has closed, but there were no 
signs of any security or management checking this area. I could also 
hear the music from the pub intermittently – I’m not sure if the doors were 
open? 
  
This excessive shouting went on at the smoking area at the back of the 
pub until almost 2am when the pub closed. I was looking forward to then 
be able to get some sleep when customers finally left the pub, but the 
noise coming from the customers shouting in the car park at Mashers 
and from customers on the street in Florence Road actually got worse 
after 2am when more customers leaving the pub when it had closed then 
joined the people already gathered there, and they continued shouting 
and drinking in the car park at Mashers, and along the street at Florence 
Road. This noise continued until almost 3am. There were no signs of any 
security or management from the pub trying to move customers on, no 
signs of any ‘dispersal policy’ that the pub says it has in place. As far as I 
can see the dispersal policy must consist of moving customers from 
directly outside the pub nearer to residents’ homes.  
Some of the customers were drinking and some smoking what looked 
like cannabis joints.  Some seemed to arrive with small plastic glasses 
with what looked like alcohol in, or bottles of stout. Some seemed to have 
alcohol with them (I’m not sure if this came from the pub or maybe from 
their cars parked there), and some seemed to go and get more alcohol 
from Costcutters on the corner of  Florence Road/Lewisham Way. 
  
The customers also dumped their bottles and plastic glasses in our front 
garden. We are used to finding a bottle or 2 on Saturday and Sunday 
mornings, but on the Sunday morning it was worse than ever with about 
6/7 stout/ale bottles, 2 small spirit bottles and 2 plastic glasses all 
dumped inside our front garden and planting. There was also once again 
the sound of beeping car horns as customers eventually got in their cars 
and left and beeped their horns at the people still gathered on the street. 
I even heard some customers on the street who were shouting saying 
they were waiting for cabs that they had ordered to pick them up from 
Florence Road outside residents’ homes. 
  
CRIME & DISORDER: What is even more worrying was that I witnessed 
a customer drinking alcohol/smoking what appeared to be cannabis, then 
driving off in their car. This was a potential danger to other drivers on the 
road and pedestrians.  

Friday 
25/8/2017 

PUBLIC NUISANCE – after an evening out for dinner myself – I returned 
at about 1am with two friends who came to my house to order a cab, and 
we saw lots of customers gathered outside the pub on Lewisham Way, 



along the side of the pub on Florence Road, in Mashers car park and 
right outside my house.  

Friday 
4/8/2017 

PUBLIC NUISANCE:   loud blasting of stereo from car parked in 
Mashers at 2.20am and still people shouting in front of our house until 
2.20am. 

Friday 
21/7/2017 

PUBLIC NUISANCE: shouting again from pub smoking area until almost 
2am, noise and shouting in the street in front of our home until 2.50 am 

Saturday 
15/7/2017 

PUBLIC NUISANCE: loud shouting from smoking area at back until 
almost 2am. Cars double parked at front. 

Friday 
30/6/2017 

PUBLIC NUISANCE: the cars were actually triple parked by the car park 
at Mashers near our home, blocking the pavement, with resulting noise 
and chaos until after 2am. We were also once again disturbed by 
excessive shouting from the smoking area at the back of the pub on this 
evening. 

Friday 
9/7/2017 

PUBLIC NUISANCE: At 1.25 am we were disturbed by a group of about 
10 people who were shouting right under our daughter’s bedroom 
window and lingered there for about 10 minutes shouting loudly. One of 
them was parked right next to our home, and eventually they left. At 1.40 
am another group of about 6 people then started shouting in exactly the 
same place right under our daughter’s bedroom. They seemed to be 
arranging for a lift right outside our home and eventually a car turned up 
a picked most of them up. There were lots of people also gathered in 
Mashers car park making noise as they seemed to be waiting for lifts to 
pick them up at about 1.45. The fact that customers are arranging for lifts 
to pick them up right outside our home is completely unacceptable. There 
was also extreme noise from beeping of car horns, right up until around 2 
am as the rest of the customers left. 

Saturday 
17/6/2017 

PUBLIC NUISANCE: The noise and disorder was much worse on this 
evening. We suffered excessive noise at the front of our home from 2am 
until after 3am with large groups of customers gathered on the street or 
in the car park at Mashers Brothers shouting excessively, and lingering 
for some time before getting in the cars. At 3 am there was still a large 
group in Mashers car park (with some drinking from plastic glasses). We 
didn’t see any signs of security or management trying to move customers 
along. 
On the same evening we also suffered noise from excessive shouting at 
the back of our home from the smoking area until nearly 2.30 am. At one 
point at about 2.20am we could even hear the DJ. I’m not sure if perhaps 
they had left a door open to his area? 

25 MAY 
2017 

PUB GRANTED LATER LICENCE UNTIL 2AM (PREVIOUSLY 1AM) 
SO INCIDENTS BELOW ARE FROM WHEN THE PUB SERVED 
ALCOHOL UNTIL 1AM AT WEEKENDS 

Sunday 
14th May 

PUBLIC NUISANCE: Customers of the pub gathered  at the car park at 
Mashers on Florence Road drinking (with some smoking cannabis) whilst 
the pub is still open  (when they were also leaning on our fence), 

Monday 
22 May 
and 
Tuesday 

PUBLIC NUISANCE: Customers of the pub gathered at the car park at 
Mashers on Florence Road drinking (with some smoking cannabis) whilst 
the pub is still open and woke up our daughter.  They were not there late 
at night, and only whilst the pub was open, but the shouting was noisy 
enough to disturb our enjoyment of our home, and keep our daughter 



23 May 
2017 

awake on nights she has to get up early for school the following day. 
Following discussions with the council, the pub was supposed to ensure 
that customers do not gather in this area when the pub is open or has 
just closed. 

Sat 20 
May 2017 

PUBLIC NUISANCE: We suffered from excessive shouting from the area 
at the rear of the pub until about 2.15am - this when I think the pub 
should have finished serving at 1am (unless they had a TEN that night?).  

Friday 
21/4/2017 

PUBLIC NUISANCE: Friday night our family was woken by the noise of 
customers leaving and excessive shouting on the street near our house 
until 1.45am  

Thursday 
Dec 2016 

CRIME & DISORDER: A very drunk person rang our doorbell late at 
night. My husband answered the door in case it was someone in trouble, 
and this man then tried to barge his way into our house.  My husband 
managed to push him out the front door. He then threatened to stab my 
husband. We have no way of proving this person came from the Flower 
of Kent, but it was very coincidental that it was about the time when 
customers leave their regular Thursday Vinyl night. We rang 999 and the 
police attended and subsequently paid us another visit, but they couldn’t 
find the man and said it was like trying to find ‘a needle in a 
haystack’.  This was a terrifying experience for all of us, but particularly 
for our daughter. 

Friday 20 
May 2016 

PUBLIC NUISANCE: Despite the no admittance/re-admittance after 
midnight policy, there were still about 20-30 customers openly standing 
outside the front of the pub, and about another 10- 15 outside the side of 
the pub on Florence Road at nearly 12.30 am. They were not leaving and 
my husband witnessed them still going in and out of the pub, when there 
is supposed to be no-one admitted after 12.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



OBJECTION 10. 

From:  

Sent: 20 May 2021 09:45 

To: Licensing 

Subject: Objection: Flower of Kent licence extension 

 

I am writing to object to the application to extend licensing hours and conditions at 

the Flower of Kent pub on Florence Road. 

 

Florence Road is a residential street. Many of the people who live here are couples 

and young families who have chosen to live here because of the combination of 

traditional Victorian housing and the vibrant local community in the surrounding area. 

We have established a lively and supportive community of our own on the street, 

often helping each other out with help and advice. Lately, the topic of potential 

extended hours at the Flower of Kent has dominated our conversations, and it’s easy 

to see why. 

 

The Flower of Kent is a regular, modestly sized London corner pub on the end of a 

residential street. It’s absolutely not a location where you’d expect to find a venue 

keeping nightclub hours. I would have thought that alone should argue against this 

application, but there are also some specific reasons for my objection. 

 

The first concerns the possibility of criminal damage. Shortly after I moved to 

Florence Road in 2013 I experienced first-hand what can happen when people 

leaving late-night venues find themselves on a residential street. My car was one of 

two written off after a fire was lit in a gutter in the parking bays on the East side of 

the street. I’ve no reason to suspect that whoever did this had been at the Flower of 

Kent but the police were firmly of the opinion that the perpetrators would have been 

partying into the small hours somewhere locally. I gather there have been other 

incidents of vandalism and disturbing behaviour too. It seems to me that granting a 

late licence to a venue so close to a residential homes and property would be simply 

inviting further incidents of this kind. 

 

The second issue concerns the more general nuisance created by people leaving 

the pub in the early hours of the morning. Florence Road’s narrow pavements are 

regularly clogged with cars on weekend evenings, which is a nuisance in itself. When 

the drivers and their passengers leave the pub and come to pick up their cars the 

noise can be incredibly disturbing. Most of houses on the street have at least one 

bedroom facing the pavement, typically only a few feet away from the cars being 



parked there, and many of us leave our windows open in the summer. We’re already 

regularly disturbed by the noise not just of so many cars being driven away at the 

same time but of so many people congregating on the street before they leave. 

There’s often shouting; sometimes even arguing and fighting. This is bad enough 

when it happens around 1am. You can imagine how we all feel about it happening at 

3:30. 

 

I gather than the pub encourages people to leave via the Lewisham Way exit, but 

clearly that makes little difference if they’re collecting cars on Florence Road. 

 

I understand the pub has also asked that the ban on entry after midnight be lifted. I 

gather from people who live closest to the pub that the level of noise and disturbance 

has been reduced as a direct consequence of this licensing condition. On that basis I 

would like to object to this change too. 

 

I’ve no wish to stand in the way of a local business’s progress. I gather they cite the 

Amersham Arms as a main competitor but I don’t believe that’s a legitimate 

comparison. The Amersham Arms is a much bigger pub that has been specifically 

configured as a music/entertainment venue and – crucially – it is located on a main 

road not a residential street. 

 

For the general and specific reasons outlined above I passionately feel it would be a 

mistake to grant this change to the licence. 

 

I ask that my name and address be redacted from any formal documentation. 

 

Thank you. 

 

 

 

 

 

 

 

 



OBJECTION 11. 

From:  

Sent: 20 May 2021 15:28 

To: Licensing 

Subject: application for removal of existing conditions 

 

I am writing to you in my capacity of the Freeholder ... 

My concern is the proposed application for the removal of existing licensing 

conditions that has been made by 

 

VERNANDAH Francis 

The Flower of Kent 

136 Lewisham way 

SE14 6QP 

 

I want to object to any amendment to the present conditions, as they will prolong the 

continual public nuisance that emanates from this establishment's late night/early 

morning hours clientèle and has done for numerous years. It is this nuisance and 

behaviour that led to the now imposed restrictions and the reason that the conditions 

and restrictions have been enforced, Their removal will cause nuisance levels to 

revert back to what we have seen in the passed, free and ease of access will 

increase the noise and commotion for longer periods into the earlier hours of the 

morning.  

 

The public house is what might be considered as a destination venue rather than a 

local amenity i.e., bringing clients from out of the area. the relaxing of entrance and 

exit restrictions will increase and encourage continuous arrival and departure of cars 

and taxis for sustained periods into the earlier hours, which in turn increases the 

demand on very limited parking space down Florence road spreading the noise 

intrusion to its residents for a considerable stretch, as the public house has no 

parking facilities and Lewisham Way is a red route. 

 

I regard the late night urinating by male revellers in the approach to the front door of 

my property and the basement, which has be reported, to me by my tenants, 

antisocial behaviour in the extreme as well as a public offence.  

 



With regards the prevention of crime and disorder the lifting of the restrictions will 

make the control and prevention and enforcement of drug use impossible to police 

and residents will once again exposed to a major historical problem as this late night 

venue to revert back to these former antisocial behaviours, increasing the need for 

police surveillance while further draining the public purse. 

kind regards. 

OBJECTION 12. 

From:  

Sent: 20 May 2021 20:29 

To: Licensing 

Subject: Flower of Kent Pub Licensing Objection 

Dear Lewisham Licensing Team,  

I would like to place a strong objection to the Flower of Kent pub on the corner of 

Lewisham Way and Florence Road extending their license on the grounds of 

"Prevention of public nuisance" and "Prevention of crime and disorder as set out in 

your licensing policy" 

Florence Road is a residential street which as set out in your policy the preferred 

closing time is 11pm. They are currently open to 2:00am on Friday and Saturdays.  

In their application, they compare themselves to The Amersham Arms as their direct 

competition (open 'til 4am), but The Amersham Arms is a live music venue in an area 

designated as a 'district hub' and not a fair comparison. The Flower of Kent is a 

public house in a residential area which already has the latest opening hours in the 

area (compared to Royal George, Fat Walrus, Wickham Arms, New Cross House, 

Star and Garter etc., all of which have earlier closing hours that they fail to mention 

in their application). For example, the pub at the other end of the road, the Royal 

Albert, closes at 1am on Fridays and Saturdays which is far more reasonable. The 

no-admittance policy is in place currently because of noise from patrons on the 

street, perhaps if they wish to remove the no-admittance policy, they could consider 

bringing their opening hours in line with Lewisham residential neighbourhood policy 

and their direct competitors in the area thus reducing noise in unsociable hours.  

They are applying to play music every day of the week which will cause disturbance 

to us as their nearest neighbours (<50m) and will cause more noise pollution to the 

rest of us that are nearby. Our bedrooms face onto the street so are within 50m of 

the pub. 

In response to their application notes that they are struggling financially, we'd like to 

suggest that revenue from food typically far outweighs wet profit, so they might 

reconsider their business model from a venue that plays music late into the night 

directly disrupting their neighbours to a local residential pub that sells food as well 

which would add more value to the neighbourhood. 



I cannot see any benefit to the local residents in this application. 

As an extra note, one other serious issue that stems directly from the pub, especially 

on event nights, is the amount of cars parked illegally on Florence Road. Not only 

does it create a lot of extra traffic early in the morning but means we also can't park 

on our own road. There is one other obvious question that stems from this, why are 

people driving to a pub in London and then why does that pub need to be open till 

3am, to sell drivers alcohol. Are police going to actively police this?   

 

Signed, 

 

 

OBJECTION 13. 

Sent: 20 May 2021 10:34 
To: Licensing 
Subject: Objection to extended hours 
 
Dear Sir,  
 
I would like to object to the application for later opening hours by the Flower of 
Kent pub at 135 Lewisham Way SE14 6QP. 
 
I am a resident at  Florence               where I live with my partner and young 
daughter. Following various issues on our road over the last few years, I am shocked 
to see an application by the landlord of the pub to extend its opening hours. We have 
witnessed various issues on the road directly related to the pub and I worry these 
extended hours will only increase these issues.  
 
The reasons for my objections are as follows: 
 

 The rear of our house faces the same direction as the pub's garden. During 
later opening hours, we can hear music from the pub/garden within our 
property which disrupts our daughter's sleep. This is amplified during the 
summer months when our windows are open. The garden has a BBQ which 
draws more people and increases noise.  

 Our road is used for parking by visitors to the pub, despite a notice in the 
window of the pub telling visitors to park elsewhere. Who is going to read a 
notice in a pub window? Our road is always at capacity, especially at the 
weekends, which makes it impossible for local residents to park near to their 
home.  

 Due to parking restrictions relaxing over the weekend (parking on yellow lines 
allowed) cars are parked on both sides of our narrow residential road which 
results in heavier traffic. Traffic has to queue along the street as only one car 
can pass through whilst cars are double-parked. This also results in cars 
using their horn and frequently traffic becomes stuck and cannot move.  



 The increase in traffic has also resulted in damage to cars. A neighbours car 
was hit by an intoxicated driver who had left the pub. It absolutely baffles me 
as to how such a large number of people DRIVE to and from a pub! 

 The extended hours would only lead to increased intoxication and the 
potential for drivers to drive whilst intoxicated.  

 Typically, visitors to the pub meet their friends next to their parked cars, 
before walking to the pub together. This can last as much as an hour. They 
talk loudly, shout and consume drinks beside their cars. We have seen an 
increase in litter due to this. I have witnessed people use our bins for their 
litter and also 'spike' plastic/polystyrene cups onto the spikes of the railings 
outside my neighbour's house. This continues after the pub closes, where 
noise again becomes an issue and with the proposed later hours, this will be 
happening in the middle of the night.  

 I would also like to raise concerns over the garden and the use of the area. I 
have noticed the fence of the garden has been burnt, presumably from the 
BBQ. 

 Generally, the issues of noise arise when the pub closes and people are 
outside our homes. We have had issues with noise during the night. 
Particularly, during the summer when windows are open, as mentioned.  

 And finally, I do not understand how an application for such a late licence can 
be granted on a residential street such as ours. There are many families (with 
young children) on this street and therefore one would assume standard 
opening hours are sufficient and much more appropriate considering the pub's 
location.   

 
Many thanks,  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

OBJECTION 14. 

Sent: 17 May 2021 11:22 
To: Licensing 
Subject: New/Variation Premise Licence/ Vernandah Francis / Flower of Kent 135, 
Lewisham Way SE14 6QP 

Dear Licencing Committee 

Re: New/Variation Premise Licence/ Vernandah Francis / Flower of Kent 135, 
Lewisham Way SE14 6QP 

I am the owner of a property at the Lewisham Way end of Florence Road ……. 

I strongly object to the application made to remove the conditions and change the 
hours of opening at the Flower of Kent. 

These conditions were wisely put on the Licence granted to the Flower of Kent by 
the committee for good reasons. Removing these conditions and changing the hours 
means we will revert to the previous problems experienced by the local residents 
and will make keeping and enforcing order by the police extremely difficult. 

The hours of opening on the existing permit, if this is licence is still valid, are already 
too long. 

Public safety: The fights and arguments that often used to break out with customers 
coming and going in the early hours made them feel very unsafe and intimidated. 

The prevention of public nuisance: The customers of the Pub regularly used the front 
door area of my property, which is set back from the road, to urinate. The noise of 
people coming in and out of the pub late at night is excessively noisy and not only 
wakes up and but keeps the local residents awake. The constant banging of car 
doors, loud conversations and arguments are a nuisance and intimidating.  

Changing the conditions would revert back to this. The present restrictions help to 
calm this. 

The prevention of crime and disorder: there have been fights and arguments, some 
where the police have been called out . This was exacerbated by customers coming 
in and out of the pub in the early hours and hanging about outside. Removing the 
conditions would make policing the premises much more difficult and time 
consuming. 

The hours already allowed are more than adequate and already more than the residents 
would like. Extending the hours on a Thursday would greatly impact those who have to 
rise to go to work having being disturbed half the night. 

There is no a good reason to extend the hours and change any of the existing 
conditions which have improved the historic situation. 



These conditions were put on in response to the many complaints from local 
residents. 

with regards 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

OBJECTION 15. 

Sent: 19 May 2021 16:58 
To: Licensing 
Subject: Flower of Kent pub 
  
  
To whom it may concern 
  
I am writing to object to the proposed extension of opening hours for the Flower of 
Kent pub - to 3am Friday and Saturday, and 1am on Sundays. 
  
This is a residential road containing 95 houses, some split into flats. My main 
concerns are on these two points below: 

1.   The prevention of crime and disorder. This relates to any crime, disorder or 
anti-social behaviour at the premises or related to the management of the 
premises. A licence holder/applicant cannot generally be held responsible for 
the conduct of individuals once they leave the premises. 

2.   Prevention of public nuisance. This can relate to issues such as hours of 
operation, noise emanating from the premises, vibrations, lighting and litter. 

This is a small pub, running music nights and the impact on extending the opening 
hours will severely impact our living. 
Currently on late opening nights, the road is packed with cars. The pub have a notice 
on the window to notify customers not to park on our road and to respect us 
neighbours - this isn't adhered to. On late nights, both sides of our road are fully 
parked up with cars and some customers seem to be totally unaware of the noise 
that they are creating and that it's a residential street. On these nights, we are unable 
to find space to park our own cars if we go out for the day and end up parking 
elsewhere. There is also noise outside once they leave the pub to return to their 
cars. 
Most of us residents have bedrooms facing the front of our properties. And our walls 
are not as thick as you would like to think. Conversations outside our homes can be 
heard clearly and there is little space between our front doors and the road - 
everythig 
  
Due to the pandemic, a growing number of us are working from home. Having the 
pub open until 1am doesn't take our sleep into consideration before our working 
week. And we have young children whose sleep will be disrupted by the noise 
outside before school the next day. 
  
I personally feel there is no real need to extend the licence any further for these 
reasons: 

 This is a residential road. I totally sympathise about the pub's loss of earnings 
due to the pandemic. But this pandemic has affected a lot of us financially. 
Granting them an extension is not the solution. 

 The pub argues that recently there have been no noise complaints - the pub 
has been closed for a considerable amount of time over the lockdown (from 
March 2020). 



 It isn't a fair argument to compare their application to the late hours issued to 
the Amersham Arms. The Amersham Arms is on an A-Road, their patrons are 
unable to park up around the venue due to this, and is actually a well renown 
and credible guitar music live venue. The Flower of Kent is a pub not a live 
venue. 

 Please note that other pubs in the area do not open beyond 1am. 
 The idea of permitting re-entry after 12 is chaotic - this will no doubt lead to 

more anti-social behaviour as news gathers about a 'late-night bar' in the 
area. 

 Littering is an issue on our street - even worse after a late night at this pub. 
I would urge the council to take the resident's concerns into consideration. 
  
Yours sincerely 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



OBJECTION 16. 

Sent: 19 May 2021 15:51 
To: Licensing 
Subject: Flower of Kent Pub, 135 Lewisham Way SE14 6QP 
 

 

                                                                                                                                       
                                      19th May 2021 

Lewisham Council Licensing 

Dear Sir / Madam 

Alteration of licence for the Flower of Kent Public House, 135 Lewisham Way SE14 
6QP 

With reference to the proposed changes in hours and conditions of entry after 
midnight  – 

I live with my husband and son at                                   . We have lived here since 
1988, and we also own number      , which we have let. 

I do feel that the pub is generally well run, and that the current landlady has made 
efforts to respond to any concerns of local residents, but I am concerned that the 
changes to the licence would have a detrimental effect on our family, and on our 
tenants, who live significantly closer to the pub than we do. 

I am aware, ……….that the past fourteen months have been exceptional, and I can 
sympathise with the pub as the loss of income has been significant. I can agree that 
they would be keen to increase takings when they are able to re-open, but I do feel 
that we need to consider the local residents and the right to quiet enjoyment of our 
homes. 

The current licence conditions are probably the full extent that I would be satisfied to 
accept. 

Although the pub address is Lewisham Way, with the only public entrance being on 
Lewisham Way, the newly renovated pub ‘garden’ abuts Florence Road, which is 
solely residential, and there is an entry/exit on Florence Road. Once the pub re-
opens, I am concerned that this will create a noise nuisance. There had been 
problems in the past with noise, which have been addressed, this would be a new 
issue and I await to see if it causes a problem. 

We suffer from the increased traffic and parking on the road when the pub is busy, 
usually Thursday to Sunday, with the road full of patrons’ cars. I note that the pub 
has displayed signs asking patrons not to park in Florence Road, and that they 

 



cannot police this, but it is a fact that it happens. The noise and disruption this 
causes is not insignificant. 

Our tenants have complained to us of people using the front garden as a urinal, or 
people standing beside the cars at closing time, chatting, and playing music, before 
leaving.  This cannot be solely attributed to the patrons of the pub, of course, but the 
traffic at closing time can only be from the pub. 

For this to be happening even later, with also people arriving up to closing time, 
would add to the problem. I do not accept the statement regarding customers 
wanting to come out to the pub after a late finish at work, as I work shifts myself, it 
has never been an issue that I could not go into a pub after finishing work at 
midnight. 

There is  litter from empty bottles, glasses and cigarette ends on the forecourt of the 
Masher Brothers Joinery, which appears over the weekends, when the pub has been 
open, some of which has to be attributed to their customers, and I have personally 
witnessed male customers of the pub urinating against the fence bordering the pub 
yard and the forecourt. 

So my objection is based on points 1 and 3 (Anti-social behaviour, and prevention of 
public nuisance) 

Yours 

 

(with the joint objection of                 ) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

OBJECTION 17. 

 
 
 
 

 
Crime Enforcement and 
Regulation Service 
9 Holbeach Road 
Catford 
London SE6 4TW 

 
Direct line: 0208 314 7237 
Email: cer@lewisham.gov.uk 
           
Date 24th May 2021 
Our ref WK/202107670 
 

 
 
Dear Licensing Team,    
 
RE: Objection to Full Variation - The Flower of Kent Public House, 135, 
Lewisham Way SE14 6QP.  
 
I am writing to object to the application for a Full Variation made by Vernandah Francis 
for the aforementioned premises on the grounds of Public Nuisance. 
 
The Crime, Enforcement and Regulation (CER) Service has received complaints from 
local residents over 16 years with regards to noise nuisance from the premises 
causing a disturbance in the area. 
 
Since Vernandah Francis became the licence holder in May 2019, the premises has 
subsequently been observed by the CER Service on a number of occasions breaching 
their licence conditions, specifically the following conditions;  
 
Annex 2 - There shall be no admittance or re-admittance to the premises after 
00:00. 
 

 

LICENSING TEAM  

9 Holbeach Road 

London 

SE6 4TW 



Annex 3 - There shall be no admittance to the premises after midnight on Fridays 
and Saturdays. 
 
These incidents took place on:  
 
Sunday 26th January 2020  
 

 At approx. 00:24 a male was observed being permitted entry onto the premises  

 At approx. 00:25 a female was permitted entry onto the premises 

 At approx. 00:26 2 females were permitted entry on the premises  
 
17th August 2019 
 

 At approx. 00:28 a male was observed being permitted entry onto the premises 
by door staff after persistent coercion. 

 
 
 
30th June 2019 
 

 At approx. 00:06 officers witnessed SIA door security working for the Flower of 
Kent Public House permit entry to 2 males on to the premises, one of which 
was a re-admittance. This was admitted by the doorman when officers 
challenged this incident.  

 

 At 00:11 officers witnessed the admittance of a male on to the premises. This 
was also admitted by the doorman and the duty manager when officers 
challenged this incident. 

 
Since highlighting these concerns to Vernandah Francis, the Licensing Authority have 
observed improvements with the operation of the premises, one being the change of 
door staff at the premises, preventing late arrivals onto the premises after midnight.  
 
The CER Service has received 2 reports of noise nuisance from local residents both 
in January 2020. 
 
While investigating these concerns, officers have been unable to confirm a statutory 
nuisance taking place with regards to noise due to Covid 19 restrictions. These 
restrictions have also prevented the business operating normally over the last 18 
months. 
 
Following a meeting on 10th May 2021, with the applicant, Pc Butler (Police Licensing 
Officer), and the Licensing Authority, the applicant has advised us of the changes 
made to the premises as a way of mitigating reports of nuisance from residents.  
 
In light of this and having understood the position of the premises in this current 
climate, the Crime, Enforcement & Regulation Service acting as the Licensing 
Authority are of the view that the following amendments to the current licence would 
be reasonable:  
 



Annex 2 - There shall be no admittance or re-admittance to the premises after 
00:00 changed to 01:00. 
 
Annex 3 - There shall be no admittance to the premises after midnight on Fridays 
and Saturdays changed to 01:00. 
 
By permitting this change, the Licensing Authority is allowing the premises to cater to 
their regular patrons who attend late and allow them to recoup lost revenue as a result 
of restrictions placed upon the hospitality industry. 
 
It is also expected that there will be a reduction in the amount of people loitering around 
the premises, causing a nuisance to local residents as they will be denied re-entry. 
   
At this present time, the Licensing Authority feel it is necessary to object to any 
extension of hours for existing licensable activity at this premises, as a way of 
safeguarding local residents from the possible negative impact. 
 
The Licensing Authority would like to see the following conditions added to the licence, 
should the Committee agree that the amendment to the conditions is reasonable: 
 
Noise Limiter:  
 

(a) If officers of the council witness noise at a level that causes unreasonable 
disturbance to the occupants of any properties in the vicinity then a noise-
limiting device shall be used in relation to all sound amplification equipment 
used in conjunction with the Premises License. 

 
(b) The level of this meter must be set in accordance with required legislation and 

standards by a qualified sound engineer, as so not to cause a noise nuisance. 
The limiter must be sealed in such a way that no unauthorised person can 
tamper with it. All amplified music played at the premises must be passed 
through the noise limiter. An annual calibration of the noise limiter must take 
place by a qualified sound engineer and recorded in the incident book. 

 
(c) When musical entertainment is offered at the premises after 23.00 hours, 

management will ensure regular monitoring in the vicinity of the premises to 
establish if there is noise breakout from the premises. 

 
In the event the premises is able to demonstrate that these amendments will not 
impact negatively on key licensing objectives, the Licensing Authority will welcome an 
application in the future to reconsider its position on the possible extension of 
licensable activity.  
 
Should you require further information, please let me know. 
 
Kind regards 
 
 
Frank Olaniran  
Crime, Enforcement & Regulation Officer 


